October 2021

CRISIS LINES

Alternatives for Girls (888) 234-3919
Crisis line open 24/7 to put callers in touch w/ appropriate area service provides (i.e.: shelter accommodations,
child assistance). Live chat is also available @ https://alternativesforgirls.org/

Common Ground (Oakland County) (800) 231-1127

Telephone help for suicide, substance abuse, mental health, economic and employment issues. Short term
counseling, emergency psychiatric screening, in-home stabilization, victim assistance program, legal clinic,
prevention programs, crisis stabilization unit.

Macomb County Crisis Line (586) 307-9100
Telephone help for any problem: family, substance abuse, suicide, emotional, marital, rape, legal referrals, or
medical referrals

Parenting Helpline (855) 427-2736
Crisis intervention, problem solving, information & referral for community & statewide programs (parenting
classes, support groups, counseling, foster care, etc.)

The Listening Ear (East Lansing) (517) 337-1717
10am-2am Telephone help for suicidal thoughts, loneliness, depression, economic & financial issues, any crisis.

United Way for Southeastern Michigan (800) 552-1183 OR dial 211
Connects callers with local community based organizations.

Washtenaw County Crisis Center (734) 544-3050
Psychiatric services, open 24 hours

Wayne County Crisis Line (313) 224-7000
Telephone help for suicide, substance abuse, mental health, economic and family problems. Can provide referral
assistance for Wayne County residents as to where they can receive services in their region.

SHELTER/HOMELESS HOTLINES

Community Housing Network (248) 928-0111 (866) 282-3119

www. communityhousingnetwork.org
Provide housing and housing resources for people who are homeless/facing homelessness; people with
disabilities, people with low income, and other vulnerable residents of Southeastern Michigan. M-F 830am-430pm

Covenant House Michigan (313) 465-2000 (800) 999-9999
For ages 18-24. Can provide shelter, 3 meals a day, mentoring, transportation, employment center/career
opportunities, school, and to help youth become independent.

National Runaway Safe line (800) 786-2929

Crisis intervention for teens up to the age of 22 who are thinking or have run from home. Information and
referrals, conference calls with families and agencies, messages delivered to parents/guardians, and connections
with the Greyhound Home Free program to arrange for free bus tickets for runaways.
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RAPE/DOMESTIC VIOLENCE HOTLINES
Dearborn Crisis Center (313) 224-7000

24-hour rape and domestic violence victim assistance.

National Domestic Violence Hotline (800) 799-7233 chat: www.thehotline.org
Provides crisis assistance and information about shelters, legal advocacy, health care centers, and counseling.

RAINN Hotline (800) 656-4673 chat: online.rainn.org

24 /7 Confidential support from a trained staff member, support finding a local health facility that is trained to care
for survivors of sexual assault and offer services, local resources that can assist with next steps toward healing and
recovery, referrals for long term support in caller’s area, information about the laws in caller’s community, and
basic information about medical concerns.

Turning Point 24/7 Hotline: (586) 463-6990 General: (586) 463-4430
Sexual/Domestic Abuse Hotline, provides crisis intervention and assessment for emergency shelter for women and
children/survivors of domestic violence (adult male survivors may be eligible for off-site emergency shelter).

Other services include forensic nurse examinations following sexual assault, counseling and advocacy, personal
protection orders and legal help, children/teen programs, and prevention education.

ABUSE/NEGLECT HOTLINES

National Child Abuse Hotline (800) 422-4453
Statewide 24-Hour Hotline for Child Abuse & Neglect/Elder Abuse & Neglect (855) 444-3911

Vulnerable Adult Services (855)444-3911

SUICIDE/MENTAL HEALTH HOTLINES

Henry Ford Hospital (586) 466-9300
Psychiatrists on call 24-hours.

Michigan Department of Community Health (800) 317-0708

Macomb County Crisis Line (586) 307-9100
National Suicide Hotline (800) 784-2433 (800) 273-8255
St. Clair County Community Mental Health Services (810) 987-6911 (888) 225-4447

UBHC - Urgent Behavioral Mental Health Center (586) 466-6222

Individualized crisis counseling, family education and support, links to medical care, mental health help, substance
abuse support, Intensive Care Stabilization Program, community resources and medications and psychiatric
services.

Traveling Assistance

Travelers Aid Society of Metropolitan Detroit (313) 962-6740
Crisis situations caused by or related to mobility. Assistance in returning youth to their homes; travel assistance in
making flight or bus connections. Pays 25% if bus fair, no plane tickets.
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Youth Crisis Shelters/Drop-In Centers

Alternatives for Girls (AFG) Detroit (313) 361-4000

Emergency shelter for girls 15-21 and their children. Short-term safe and stable environment until they can get
back on their feet; Stepping Stones shelter program for runaway girls 15-17 with the goal of family reunification;
prevention program for girls 5-18.

Common Ground - The Sanctuary Royal Oak (248) 547-2260
Shelter for youth 10-17 yrs. old. Short term stays of up to 21 days, guardian and youth consent are required.
Similar criteria to FYI.

Covenant House Detroit (313) 463-2000
Crisis services and shelter for teens and young adults. Must attend school and go to work.

Gateway Community Services East Lansing (517) 882-7217 Crisis Line (877) 833-3689
Services for youth 12-20 years’ old who are couch surfing, runaway, and lack safe, stable & age-appropriately
supervised housing. Programs include: 24-hour crisis hotline, street outreach program, higher ground prevention
services & emergency shelter services; T.R.U.E - LGBTQ support group (ages 14-18)

0Ozone House - Safe Stay Emergency Shelter Ann Arbor (734) 662-2222
Shelter program for 10-17 year olds who can stay up to 3 weeks; goal is family reunification. Provides counseling
and other support services.

Ruth Ellis Highland Park (313) 867-6936

Drop-in center provides respite from the street for gay, lesbian, bisexual, and transgender youth (will also serve
youth who do not identify as LGBT). Provides one hot meal daily, snacks, access to shower and laundry facilities,
clothing, independent living skills, support services and a safe protected space for homeless and at-risk youth.
Monday/Wednesday, 3-8:30pm and Tuesday/Thursday 3-6pm.

Starfish Shelter & Crisis Center Inkster (888) 355-5433
Short-term shelter for 12-17 year olds; includes counseling & support services.

The Connection Youth Services Howell (866) 440-7233
Emergency shelter for youth 11-17 who have run away or are at risk of homelessness. Two to three-week
maximum residence. Transitional program 18-21.

The Harbor Port Huron (810) 982-8584
Shelter for youth 9-17 years old, similar criteria to FYL.

Group Homes

Lutheran Social Services Detroit (313) 823-7700
Provides housing for adults with developmental disabilities. Need referral from Community Mental Health.

Macomb Family Services Clinton Township (586) 226-3440
Residential living with life skills training for adults with developmental disabilities who were previously in
institutions.

My Beloved Group Home Livonia (248) 470-0063

Residential living for adults with developmental disability, traumatic brain injury, Alzheimer's, and mental illness.
Our home accepts men and women who are 18 years or older.

Page 3 of 10



October 2021
Homeless Shelters (Adults and Families)

Coalition of Temporary Shelters (COTS) Detroit Emergency Shelter: (313) 305 - 0311
Office: (313) 831-3777

Emergency Shelter, transitional services and long term permanent housing for families. Single adults are not

eligible.

Grace Centers of Hope Pontiac (248) 334-2187 www.gracecentersofhope.org
30-day emergency shelter program for men or women. Call daily for open beds- when a bed opens, it can be kept
for 30 days. Need to leave daily to job search and look for housing. Required to attend church (2X) twice a week.
Offers one year programs that focus on life skills and bible study.

Hope Adult Shelter Pontiac (248) 499-7345

Overnight emergency shelter for males and females 18+ (no children). No ID necessary. Beds are filled on a first-
come-first-served basis, with line-up beginning about 6:30pm each evening. Must be out around 8am the next
morning.

MCREST Roseville (586) 415-5101  After Hours Phone: 586-222-6851
The Macomb County Rotating Shelter Team offers 30 nights of shelter in rotating churches sits. Must go through
intake on Sunday-Friday between 1-4pm before serving shelter.

Pathway Port Huron (810) 982-1020
Provides shelter to single adults or families. If behavior permits, individuals can stay for up to 30 days. Residents
must be out of the house for lunch between 11am-12pm, and dinner from 4pm-5pm.

Phillip House Mission Detroit (248) 532-0023

Houses men and women who are 18 years and older; faith based program. Adult shelter is open from 7pm until
7am and is located inside The Mission Center on Tuesday, Wednesday, & Saturday. Breakfast is provided along
with healthcare and resources out of homelessness. Operates on a first come, first served basis. Registration is not
needed to spend the night. Zero tolerance policy on drugs, alcohol and weapons of any kind.

Samaritas Family Center Westland Westland (734) 221-0590
Emergency shelter services for two-parent families, single mothers or fathers with children and pregnant women.
Can stay up to 90 days. Must call to be added to waiting list. Open to residents of all counties.

Salvation Army MATTS Warren (586) 755-5191
Provides shelter for up to 90 nights annually for single men and women (18 years and up) and complete families.
Intakes completed seven days per week, twenty-four hours per day. Total of 68 beds.

South Oakland Shelter (SOS) Lathrup Village (248) 809-3773

90 DAY SHELTER for homeless individuals (18 and up) and families. Shelters rotate sites throughout Oakland
County. The best time to call for shelter is Sunday-Friday at 10am. If seeking shelter after 10pm, SOS refers to the
Hope Adult Shelter in Pontiac, 248-499-7345.

Tunami Center Detroit (313) 832-3100

Serving homeless individuals with any challenges at all (behavioral, mental health, substance abuse, etc. > “we
turn no one away”). Men and women only - no children. Doors lock at 10:00 pm. Intake takes place Monday-Friday
8am-4pm. No beds, chairs only. Collaborative services help clients with rapid housing.
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Independent and Transitional Living Programs for Youth

Alternatives for Girls Detroit (313) 361-4000
For girls 16-20: provides shelter as well as job-seeking skills, goal planning help with obtaining a safe apartment,
and other independent living skills. Program services can be provided for 18 months.

A Step Forward Royal Oak (248) 399-9795

For youth 16-20: not drug/alcohol dependent, homeless because their parents refuse to take them home, the youth
refuses to return home due to abuse, neglect, or incest in the home and protective services is unable to help.
Admissions process involves completing admissions application and being interviewed. Additional interviews and
assessments may be necessary. The final admission into the program is decided by a committee. Once admitted,
shelter and services can be provided for 18 months.

Common Ground Sanctuary’s Graduated Apartment Program  Royal Oak (248) 399-9795

For youth 18-24; not drug/alcohol dependent and meets DHS definition of homeless youth. Admission process is
the same as that for A Step Forward program includes background and reference check. GAP clients can receive
case management, counseling and group services and placement for up to 24 months.

Covenant House Rights of Passage Detroit (313) 463-2500

Provides shelter and assesses whether youth 18-24 are motivated and appropriate to enter Rights of Passage (the
Transitional Living Program). If accepted the person must get a job and go to school. Program provides three
meals a day, mentoring, transitional services for school, and employment centers/opportunities.

Crossroads Lansing- Gateway Services East Lansing (517) 882-7217 www.gatewayservices.org
18-month transitional living program for youth between 16-20 years old. Applicants must attend an informational
meeting held each Tuesday at 4:00pm at the Child and Family Charities’ main office located at 4287 Five Oaks
Drive, Lansing MI 48991. Youth may call to obtain additional details prior to attending the meeting.

Job Corp Detroit: (313) 852-0300 Grand Rapids: (616) 243-6877

Individuals must be 16-24 years. Must also be economically disadvantaged, meet physical requirement, and want
to exceed and learn. Program offers skills in computer, clerical, nursing care, home repair, carpentry, welding, etc.
Provides free room and board, clothing, medical and dental care, transportation, living allowance and job
placement services. Parental permission required for minors. Program services are available for 2 years/3 years if
the client is enrolled in college.

Mariners Inn TLP Detroit (313) 962-9446
For men 18-24 years’ old who are considered high risk. Stay up to 6 months for those that can be reunited with
family; up to 24 months for those who are unable to return home.

Miller House Ann Arbor (734) 662-2222

Youth ages 17-20 who do not have a stable or safe home may stay at Miller House for up to 18 months. Residents
must attend school and/or be employed, and they participate in case management, life skills training, and
counseling.

Ruth Ellis Center Highland Park (313) 252-1950
Transitional living program for gay, lesbian, bisexual and transgender youth 11-18 years old. Youth must be in the
foster system and homeless. No time limit for residence, can stay until age 18.

Salvation Army Harbor Light Clinton Twp. (586) 954-1838 ext. 244
Transitional housing for males and females 18 years or older who are on parole. Must be referred by parole officer.
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Samaritas Independent Living Program  Metro Detroit/Various Locations (313) 269-7895
The Independent Living (IL) program is designed to help youths in the foster care system/aging out of foster care
learn to live independently as adults. Youth must be between the ages of 16 and 19 years and be a temporary or
permanent court ward. Youths are referred by their Department of Human Services, court or private agency
worker. The referring worker completes a referral form. Locations in metro Detroit, Ann Arbor, Flint, Saginaw,
Grand Rapids, Muskegon, mid-Michigan, and Kalamazoo.

Starfish Teen/Adolescent Programs Inkster (313) 563-5005 or (866) 672-4357
Transitional Living Program which offers youth and young adults safe, stable, long-term living accommodations
and an array of support services geared toward independent living.

St. Suzanne Cody Rouge Community Resource Center Detroit (313) 493-9129

Placement is primarily designed for mature male youths that are unable to live in a family living arrangement but
may not be prepared for a less supervised independent living arrangement but are ready for a less restrictive living
arrangement than a group home or residential setting. Youths live with an agency approved unlicensed adult who
functions in more of a mentoring capacity. The youth is expected to function independently while still following the
house rules. Services available for adolescent males until the maximum eligibility age of 20 years old.

The Connection Youth Services Howell (866) 440-7233
Houses youth ages 16-20 who are homeless or don’t have a long-term living plan. Up to 18 months of residence.

Traverse Place-REACH Flint (810) 341-6328
Transitional living program for youth 17-20. Nonviolence, no state wards. Status offenders and pregnant females
ok. Priority given to youth from the Flint tri-county area.

Vista Maria Shepard Hall Dearborn Heights (313) 271-3050
12-18-month transitional living for homeless girls between the ages of 18-24. Similar criteria to FYI.

Wings of Harbor Port Huron (810) 989-9602

Transitional Living Program for youth 16-21. Provides transitional housing, case management, and counseling
services for youth. Services can be utilized for 18 months.

Youth Residential Treatment Programs

Detroit Behavioral Institute Detroit (313) 831-3500
Provides residential treatment for youth 12-19 years old, both male and female. Program focuses on mental health
and co-occurring disorders.

Don Bosco Hall Detroit (313) 493-9129
Residential care for male youth with mental health and/or behavioral crises between the ages of 12-18. Youth
must be referred through Family Independence Agency or Detroit-Wayne Mental Health Agency.

Sutton House of Don Bosco Hall Detroit (313) 493-9129

Residential treatment program for male youths between the ages of 12-17 who exhibit the beginning stages of
delinquency and misdemeanor conduct. Must be referred through Community Management Organizations or the
Wayne County Juvenile Justice system.

Vista Maria Dearborn Heights (313) 271-3050

Offers residential program for female youth 11-17 years old. Youth must be court ordered. Offer respite care for
youth - needs to be referred through Community Mental Health or juvenile court system.
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Residential Pregnancy/ Maternity Programs

Abigayle Ministries Sterling Heights (586) 323-1411
Women 18 and older who are unwed. Cannot take women who have severe emotional disorders, unable to
function independently, has a history of substance abuse in the last year or have other children that live with them.

Alternatives for Girls Detroit (313) 631-4000
Can provide shelter 16-20 and their children. Services the tri-county area. Length of stay depends on need.

Amelia Agnes Detroit (586) 323-7066
Transitional living program for women & their children.

Family Life Center Allendale (616) 895-8336
Christian based program for young women 16-22 who are pregnant or have a baby.

Genesis House I (through the Detroit Rescue Mission) Detroit (313) 309-5900

Main Office (313) 993-4700
Transitional Living Program for girls 15-18 who are pregnant or have a baby, and are homeless. Legal guardian
must sign them into the program. Offers daily living skills training, employment assistance, educational assistance,
counseling, health services and support services. Residents must be enrolled in high school if not yet graduated.

Genesis House II (through the Detroit Rescue Mission) Detroit (313) 993-4700
Transitional Living Program for homeless women 18+ and children. Women in this program often are working on
substance abuse aftercare issues, addressing legal issues, and attend school and training programs. Residence may
last up to two years.

Mary’s Mantle Bloomfield Hills (248) 376-5338
For homeless pregnant women 18+, faith based residential program.

Sunshine Always Brighter with a Second Chance (SAB) Detroit (313) 245-0700

Women 18-22 years’ old who have children (if child is girl, needs to be 5 years or under; boy needs to be 3 years or
under). Also serves women 18 and over who are victims of domestic violence.

Men'’s Shelters

Detroit City Rescue Mission Detroit (313) 993-6703
Emergency shelter and transitional living for men 18 years old and over. Also —provides food and counseling.

Jefferson House Detroit (313) 331-8900
Provides services for men in recovery after leaving primary treatment. Services those 25 years old and up. Can stay
up to 9 months.

Mariners Inn Detroit (313) 962-9446
Offers several programs for men 18 and up. For men who have substance abuse, co-occurring disorders, or at risk
of homelessness. Maximum stay depends on program.

Mariners Inn Transitional Living Program Detroit (313) 962-9446
For men 18-24 years’ old who are at-risk of homelessness, drug addiction, and/or criminal behavior. Up to 90 days.

Safe Horizons Pathway Port Huron (810) 982-1020
Shelter for men who are homeless, victims of domestic violence or sexual assault, as well as homeless couples and
families.
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Women's Shelters/Domestic Violence Shelters

Amelia Agnes Transitional Home for Women Sterling Heights (586) 323-7066

Provides transitional housing for homeless women with or without children (not pregnant, at least age 23).
Program services are available for 6-14 months with the goals of becoming independent, self-sufficient members of
the community. 2-3-week intake.

Bethlehem House Detroit (313) 923-6435
Provides housing for women for an average of 3-6 months. Rent is $55 a week.

Day House Detroit (313) 974-7752
Housing for single women and their children. No maximum stay. Prefer women to be referred through the Catholic
Work Movement.

First Step Wayne County (888) 453-5900
Provides shelter, legal advocacy, and free counseling to survivors of domestic violence and/or sexual assault.
Services men, women, and children.

Genesis House II (through the Detroit Rescue Mission) Detroit (313) 993-4700
Transitional Living Program for homeless women 18+ and children. Women in this program often are working on
substance abuse aftercare issues, addressing legal issues, and attend school and training programs. Residence may
last up to two years.

Haven Pontiac: (248) 334-1274 Crisis & Support Line: (248) 334-1284
Serves children through older adults. Awareness, prevention, education, and services for survivors of domestic
violence. Provides shelter for women and their children.

Interim House Detroit (313) 861-5300
Shelter for women 18 years and older with or without children from any county. Provides emergency shelter and
services for recent female victims of domestic violence

Sunshine Always Brighter with a Second Chance (SAB) Detroit (313) 245-0700
Provides shelter for women who are victims of domestic violence as well as women with children.

Salvation Army Detroit (313) 537-2130
Emergency shelter for women and their children. Maximum stay is up to 90 days.

Samartias House Detroit (Heartline) Detroit (313) 923-4200 www.samaritas.org
Housing for women, primarily getting out of jail/prison. Sometimes has a few beds for homeless women that can
stay for up to 90 days.

Turning Point: Mt. Clemens 24/7 Hotline: (586) 463-6990 General: (586) 463-4430
Provides programs and services to survivors of domestic violence and sexual assault. Provides up to 90 days of
shelter for women and their children. Male survivors may be assessed for off-site emergency shelter. Other
services include forensic nurse examinations following sexual assault, counseling and advocacy, personal
protection orders and legal help, children/teen programs, and prevention education.
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Supportive Housing

Community Action Center Mt. Clemens (586) 469-6964
Assists with emergency assistance including rent/mortgage, utilities, and low-income housing information.
Services eligible to limited-income families, individuals, senior citizens, and disabled.

Community Homes Inc. (248) 336-0007
Permanent housing for developmentally disabled homeless adults.

Community Housing Network Macomb: (866) 282-3119 Wayne: (734) 419-7538
Helps provide families in need find affordable housing. Works with those who are homeless, people with
disabilities, or anyone in a housing crisis.

Community Mental Health HUD Path (586) 928-0228
Support for mentally ill homeless people in accessing housing, health care, job training, education, and other
services.

Macomb Department of Planning and Economic Development (586) 469-6451
Homelessness Prevention and Rapid Re-Housing Program can pay for security deposits, first month’s rent, and up
to 18 months of recurring monthly rent expenses.

Macomb County Community Mental Health (PATH) (586) 469-6152

Offers supportive services and first month’s rent/security deposit assistance for homeless and very low income in
the community.

Macomb Homeless Coalition (586) 213-5757

Accepts applications for section 9 vouchers by individuals or families who have been homeless for at least 7 days.
This program is Housing Choice Voucher (HVC) Program.

Southwest Housing Solutions Detroit (313) 841-3727
Provides housing to low and moderate income residents, including those with mental illness and the homeless.

Works in Southwest Detroit.

Wayne - Homeless Network Project Wyandotte (734) 284-6999 if under 18: (734) 720-9558
Serves all individuals who are homeless. Individuals work with a case manager to find housing.

Warming Centers

Cass United Methodist Church Detroit (313) 883-2277
Rotating shelter open only through mid-October - mid-April (exact dates vary from year to year). Serves homeless
individuals - must have ID.

ChristNet Warming Center Taylor (734) 287-8890
Provides overnight shelter mid-October through April. Located at the Taylor Church of the Nazarene.

Macomb County Warming Center Daytime number Monday-Friday, 9:15am-3:30pm: (586) 329-4046
Shelter location number: (586) 321-0998

Overnight rotating shelter during winter months. Homeless adults only, no children under the age of 18. Those

with a Macomb County ID will be admitted first. Call (586) 321-0998 for current shelter location. Hours of

operation: 7pm-7am.

Weinman Center Detroit (313) 961-8077
Warming center, call first. Located at the St Peter & Paul Jesuit Church.
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Day Centers

Affirmations Carl Rippberger Youth Drop-In Center Ferndale (248) 398-7105

Provides a safe place for youth to engage their peers for networking, fun, and learning. Open Friday & Saturday
from 4p-9p for youth between the ages and 13 and 20 (adults are not allowed in the space unless they are trained
adult allies). This Center is equipped with an XBOX 360 and assorted games, pool table, board games, WIFI, Netflix,
and much more. The Center also features tutoring, as well as movie and game nights and youth-led discussion
groups.

Crossroads Clubhouse Warren (586) 759-9100
The Clubhouse provides a variety of support services to adults with mental illness, including food, clothing,
socialization, assistance with housing and support to begin or maintain mental health treatment.

Liberties Drop-In Center Roseville: (586) 777-8094 Mount Clemens: (586) 329-4045
Provides support services to adults with mental illness; including food, clothing, socialization, assistance with
housing, and support to begin or maintain mental health treatment.

Macomb County Day Center and Warming Center - Ray of Hope Mt. Clemens (586) 329-4046
Extended service of the Macomb County Warming Center provides resources for men and women 18+ that enable
homeless adults to gain a foothold and return to society as productive, contributing individuals. To use our
facilities, guests must be participating in activities designed to restore them to their place in productive society.
Services include: referrals, assistance with filling out forms, assistance with transportation, assistance with
employment, job training, and assistance with medical, dental, & mental health services. Day center open year
round, warming center shelter open from November-April.

New Life Mission Detroit (313) 237-0390
Food and counseling for men 18 and over. Opens at 4 pm daily.

The Refuge Mt. Clemens

Street outreach program for homeless youth age 16-20. Provides a safe setting for youth to congregate and utilize
services such as resume building, basic meals, and counseling.
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