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N	 icolle Lalomia is an executive in the Application Services practice of IBM Global Business Services,  
 with a background in commercial outsourcing delivery, application development and maintenance   
 management, and leadership of large scope annuity based outsourcing engagements.

In her current role, she is a Global Leader for Application Assembly Optimization (AAO), IBM’s proprietary 
delivery model used across all Global Delivery Centers (GDC’s) worldwide. She leads the expansion of this model 
to our Integrated Operating Team (IOT) delivery centers in North America, Japan, the North East, South West.  
She works with BM’s worldwide geographies, Research and Development (R&D) teams and clients in all major and 
growth markets.

In prior roles she led the Energy and Utilities contracts in the America’s, provided executive leadership in IBM’s 
Global Finance (IGF) Business Transformation organization, and served as a Client Service Executive (CSE) 
supporting business development in the Communication, Distribution and Industrial sectors.  

Mrs. Lalomia has over 20 years of IT experience ranging from application development and maintenance 
management, system integration, business transformation and development of AMS offerings across multiple 
industries.

Mrs. Lalomia holds a Bachelor of Science degree from Michigan State University, and a Masters of Business 
Administration from University of North Carolina, Charlotte. Her hobbies include tennis, water and snow skiing.  
She lives with her husband Chris and two children in Atlanta, GA.  
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